
 
 
Letter Dispatch No. 3306                                                                                Date:  08/07/2026 
  

  
 

 
 

 
CHHATTISHGARH MEDICAL SERVICESCORPORATION LTD. 

(Chhattisgarh Govt. Undertaking) 
 

 
Amendment & Date Extension Notice-01 

 
 

Tender Ref.No: 258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026 (e-proc NIT No. 193781) 
Following amendments are being incorporated in the referred tender enquiry document. 

 
S.N. Particulars (As per existing tender) Amendment 

1 
Tender Ref. No: 258(R1)/EQP/CGMSC/2026-27, 
Dt : 19/06/2026, Last Date for online submission 

of Tender is 26/06/2026 up to 05:00 PM. 

Tender Ref. No: : 258(R1)/EQP/CGMSC/2026-27, 
Dt : 19/06/2026, Last Date for online submission of 

Tender is 16/07/2026 up to 05:00 PM. 

2 PREBID QUERY RESOLUTION SHEET Copy Enclosed 
 
 

(Approved by MD CGMSC Ltd.) 
 
         
            Sd/- 
          General Manager (EQP)  

CGMSC Ltd., Raipur (C.G.) 
 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

1 Page No 109 Point 
No-1 

4. System shall comply international 
standard protocol for IMRT, 
VMAT, SRSR, SRT, SBRT 
applications and upgradable if
 any innovative 
capabilities. FDA and CE certificate 
must be provided. 

Request to amend this point as: - 

4. System shall comply international 

standard protocol for IMRT,  VMAT,  

SRSR/SRT/SBRT applications and 

upgradable if any innovative capabilities. 

FDA and CE certificate must be provided 

System shall comply international standard 
protocol for IMRT,VMAT,
SRSR/SRT/SBRT applications and
upgradable if any innovative capabilities. FDA
and CE certificate must be provided. 

2 Page No-109 Point 
No-13 Specs No-22 

Portal Imaging Imgaing Capabilities: - Please clarify 
whether – 

MV Imaging (MV CBCT) G KV Imaging 
(KV CBCT) – Both are required 

Or MV Imaging (MV CBCT) / KV 
Imgaing (KV CBCT) is required 

Integrated Portal Imaging . 

MV Imaging (MV CBCT) & KV Imaging 
(KV CBCT) – Both are required 
 

3 Page No-109 Point 
No-15 

Portal Imaging and Fluence based 

Patient specific ǪA/IGRT 

application 

Portal dosimetry streamlines radiation 
therapy by using the linear accelerator's 
built-in Electronic Portal Imaging Device 
(EPID) to verify treatment doses. This 
digital, efficient, and precise approach 
dramatically improves patient safety while 
eliminating the need for cumbersome 
external physical phantoms. 

Portal Imaging/ Fluence based Patient 
specific ǪA/IGRT application 

   Hence, we request to include portal 
dosimetry based patient specific ǪA as a 
mandatory feature. 

 

   On Page No 114- Portal Dosimetry Feature is 
mentioned as a mandatory supply. Kindly 
provide clarity on the whether to offer this feature 
as a mandatary feature. 

 

4 Page No-113 Point 
No-61 

It should be possible to transfer DRR 

and BEV images to EPID of Linear 

Kindly do not delete this point as transfer 
of DRR and BEV images to the EPID will 
help in patient positioning and will help 

As per tender document 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

Accelerator. ensuring treatment accuracy. 

5 Page No-113 Point 
No-63 

Isocentre management: Kindly do not remove this point as 
capability to create multiple isocenters in a 
single plan is necessary for treating long 
treatment volumes to ensure efficiency and 
precision in planning as well as treatment 
delivery. Limiting to just one isocenter in one 
plan would need multiple plans to be 
created, which will not only increase 
treatment planning time, multiple ǪAs has 
to be performed and will also increase 
treatment delivery time while questioning 
accuracy in dose delivery for junction 
areas. 

As per tender document 

6 Page No-114 Point 
No-70 

Transfer of portal imaging system 

data for comparison 

Request to keep both portal and imaging 
and KV imaging in the specs. 

As per tender document 

7 Page No 73- 
Point No 18 

All software updates with all added 

features and hardware support (if 

required) shall be provided free of 

cost during warranty period. All 

mandatory software  

upgrades needs 

to be offer by bidder. 

Kindly note, all Upgrades are on paid 
basis. We will offer all mandatory 
upgrades. Hence, request to amend from 
Upgrades to Updates. 

Accepted 

8 Page No-118 Point 
No: - 85, Specs No-
23 
Portal Imaging and 
Fluence based 
Patient specific 
ǪA/IGRT 
application 

 Need clarification on Fluence based 
Patient specific ǪA/IGRT application-
 It is  third-party 
application, and we have not validated 
with our system. 
Hence request to delete /Amend this point 
Portal Imaging / Fluence based Patient 
specific ǪA/IGRT application 

Portal Imaging/ Fluence based Patient 
specific QA/IGRT application 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

9 Page No91-Point No 
32 
 

Portal Dosimetry-Stand Alone 
System 

Also, Page No-109 Point No-13 Specs No-
22- Is it mentioned as Optional-hence   
please   give Clarification about the 
requirement 

Integrated Portal Dosimetry System 

9 Oncology 
Information System 

Point No-5: - 
Back up for Data Archiving 

Request to delete this point As per tender document 

10 Page No-114-
Point No 71 

The LINAC should have 
Automatic/Manual ǪA check 
feature for the positional accuracy 
of gantry, collimator, MLC and 
jaws and beam constancy with 
clear pass/ fail criteria 

Kindly amend this point as: - 
The LINAC should have Automatic ǪA 
check feature for the positional accuracy of 
gantry, collimator, MLC and jaws and beam 
constancy with clear pass/ 
fail criteria 

As per tender document 

11 18 All software up-Gradations to 
higher version with all added 
features and hardware up 
gradation (if required) 
workstations and server shall be 
provided free of cost during 
warranty 
period 

We will provide only mandatory updates. 
All upgrades will be on paid basis. Hence 
request to amend as upgrades to updates. 

Accepted 

12 Warranty G CAMC Warranty is for 5 years G CAMC is 
for 5 Years 

We understood that Total Budget is INR 24.00 
Cr, Considering the budget, we are requesting 
to amend Warranty and CAMC Period as: - 

1) Warranty for 2 Years and 8 Years 
CAMC 
OR 

2) Warranty for 3 Years and 7 Years 
CAMC 

Warranty for 3 Years and 7 Years CAMC 

13 Turnkey Points Page 
16 

Section 9 
 

We request you to keep Turn-Key 
works warranty to 1 year from the 
date of handover. 

Since the turnkey work is done by Third party 
vendor it is not feasible for us to cover 
consumables  under  warranty/ 
CMC 

As per tender document 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

14 Page 93 
Clause 47 

Centralized AC 

We recommend 5.5 Tr- 2 No:s (1W 
+ 1S) for the treatment room, please 
specify the tonnage requirement for 
aligned rooms 

Need clarity for providing the quote. As per tender document 

15 Page 93 Clause 50.1 
General Requirements 

Please specify the areas where false 
ceiling has to be provided and the 
type of material to be 
used.  
Please specify the areas where wall 
tiling has to be provided and the 
height of wall tiling to be 
provided. 
Please specify the list of furniture’s 
to be supplied and installed and its 
approved make 

Need clarity for providing the quote. As per tender document 

16 Page No.33 
18. FALL CLAUSE 

 Request you kindly provide the confirmation 
on the below points: 

 
(i) Fall back clause should only be 
applicable for the identical supplies 
done within the territory of India 
(ii) Kindly confirm the timelines 
around the applicability of this clause 

As per tender document 

17 Page No.22 
 

8. LIǪUIDATED DAMAGE 
The entire ordered quantity shall be 
supplied (installed and 
commissioned) within 180 days 
from the date of issue purchase 
order or issuance of letter of credit 
or issuance of site readiness form 
(as per Annexure 21) 
whichever is later. 
Goods supplied after the above 
stipulated date i.e., 180 days will be 
liable for “Liquidated 

LD Calculation shall be calculated from the 
date of the clean LC 

 
Extension of Time 
1.1 Subject to the terms of this Agreement, 
Bidder shall be entitled to an extension of 
the time for completion of supply of 
Product (without the Customer making any 
claims for damages) to the extent that the 
supply of the Product is delayed by: 
1.1.1 Customer not making timely payment 
in accordance with the payment terms 

As per tender document 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

Damage”. contained herein; 
1.1.2 A variation in the terms of the 
Agreement due to a Change in Law; 
1.1.3 Any delay, impediment or prevention 
caused by or attributable to the Customer, 
the Customer’s representative/ 
consultants, or such other persons 
appointed by the Customer at the 
Installation Site; and 
Delays attributable to an event of Force 
Majeure, or any other reasons not 
attributable to any negligence or fault of 
International Bidder or Indian Bidder. 

18 Page No.32 
16. PENALTY FOR 
SERVICE DURING 
WARRANTY/ CMC 

PERIOD 

 We request to kindly amend this clause as- 
Instead of any monetary penalty, equivalent 
no. of CMC days should be increased in 
the contract 

 
In the event an Invoice and/or any 
outstanding/overdue sums under an Invoice 
has been outstanding for over 90 (Ninety) 
calendar days from date of Invoice then, the 
Uptime Performance Guarantee, shall stand 
void and Varian shall no longer be obligated 
by the terms of the Uptime Performance 
Guarantee. 

As per tender document 

19 Payment for Turnkey:  Please note that Turnkey in this case 
would be a cost intensive project limiting 
our capability to fund. Therefore, there 
should be a provision for milestone-based 
payment as follows: 30% - Advance, 30% - 
Completion of Civil and Interior works, 
30% - Completion of Electrical and HVAC 
works and 10% - Completion of Turnkey 

As per tender document 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

works and Handover for Machine 
Installation. 

 
For Turnkey - There won’t be any 
remittance to foreign Principal in this case, 
as turnkey shall be taken care by Varian 
India local entity the same shall be bill 
directly to 
Institute with applicable local taxes as extra. 

20 Page No.5 
EMD 

 We urge you to kindly amend this clause as: 
Supplier can submit the EMD in the form of 
Bank Guarantee/FDR/DD 

As per tender document 

21 LC Charges  Kindly note, All the LC charges shall be borne 
by the Institute/Tender Inviting Authority 

As per tender document 

22 Payment Terms  We have noticed in Amendment Page No 102, 
that, Payment is supported by Letter of Credit 
(LC) as below:- 
100 % Payment Through Letter of Credit 
(LC) and Payment will be released in 
following stages: - 
a) 80% payment will be made against LC at sight 

after 
supply and verification of following 
documents: 
i. Original of the Supplier’s Invoice, 
showing Purchaser, the contract number, 
Goods, description, Ǫuantity, unit price, 
and total amount. Invoices must be 
signed 
in original and stamped or sealed with the 
company stamp/ seal. 
ii. Copy of delivery note, railway 
consignment notes, road consignment note, 
truck or air waybill, or multimodal 

As per tender document  
Clarified as: LC is supported for Payment 
Terms. 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

transport document showing Purchaser as 
Chhattisgarh Medical Services 
Corporation Limited and delivery through 
to final destination as stated in the 
Contract/PO. 
iii. Copy of the Insurance certificate. 
iv. Country of origin, copy of the packing 
list identifying contents of each 
package. 
v. Affidavit C Certificate declaring that 
Machine supplied is new in all respect 
(Machine and its component as per 
Annexure-27). 
vi. Certification from consignee in 
Annexure-15 for delivery with 
Photographs. 

vii. Approval from MD [CGMSC] for delivery 
C release of payment. b) 20% against 
Installation and commissioning of 
equipment’s at the respective sites against 
certification from the consignee in the 
format provided in Annexure-16 with 
Photographs, Certification for compliances 
of Specification of items from USER Dept. 
C approval from MD 

 
We need to know about payment terms 
clarification, please suggest whether LC is 
supported for Payment 
Terms. 

23 Page No.22 
 

7. SUPPLY CONDITIONS 
The entire ordered quantity shall be 
supplied (installed and 
commissioned) within 90 days 
from the date of issue of purchase 

"1. Installation and Final Acceptance 
1.1 Installation: The installation of the 
Product at the Installation Site will be 
done by Bidder 
1.2 Preparation of the Installation Site: The 

As per tender document  
 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

order or issuance of letter of credit 
or issuance of site readiness form 
(as per 
Annexure 21) whichever is later. 
Irrespective of any reason, the 
ordered quantity must be supplied 
within 180 days from the date of 
purchase order or letter of credit 
whichever is later. In case of delay 
in supply, LD shall be levied as per 
the tender conditions. 

Customer shall be responsible for having 
the building, utilities, lighting, ventilation, 
air conditioning, mounting facilities, all 
necessary radiation shielding, radiation 
surveys required by Applicable Law, 
Product calibration and access to the room, 
including removal and disposal or other 
disposition of any existing linear 
accelerator, simulator, or similar and 
related equipment, completed prior to the 
estimated delivery date and ready for 
installation of the Product. The Customer 
shall ensure that Bidder is granted 
sufficient access to Installation Site and 
provide sufficient personnel to assist 
Bidder in the performance of its 
obligations. Bidder shall not be financially 
or legally responsible for such work. Further, 
all delivery, installation and warranty 
timelines stated in this Agreement are 
subject to the Customer complying with its 
obligations under this Clause in a timely 
manner. 
1.3 Timeline for installation: If through no 

fault of Bidder, 
the product is not installed within 12 
(Twelve) months [after delivery of the 
Product at the Customer Destination], 
installation will be performed on a paid 
service basis. Further, in such an event, 
Bidder shall not be bound by any of the 
Bidder Warranties provided by it under this 
Agreement." 

   Legal Points 
 

   



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

24 Fall Clause 
Deviation 
(Commercial) 

 The bidder notes that Clause 17 provides for 
price parity in respect of supplies of similar 
product(s)/systems during the contract 
period. 
It is requested to kindly clarify that the 
obligation under this clause shall apply only 
in respect of supplies of equipment/services 
of identical description, i.e. same nature, 
class, technical 
specifications, prevailing exchange rate, 
warranty scope, quantity and other 
comparable commercial terms and 
conditions, made to any other customer in 
India during the validity period of this 
undertaking. It is further clarified that this 
undertaking shall be valid until installation 
of the equipment but not later than twelve 
(12) months 
from the date of delivery of the equipment 

As per tender document  
 

25 Software Updates vs 
Upgrades Deviation 
(Commercial) 

 Software Updates (bug fixes/patches) 
provided at no additional cost; 
Supplier shall provide Software Upgrades 
(new versions/features) offered as separately 
priced 
items as per Commercial Form/Price Bid. 

Accepted 
 

26 Spare parts model 
Deviation 
(Commercial) 

 To support uptime, Supplier may 
recommend and/or maintain a list of 
critical onsite spares (spare-parts kit) as per 
OEM standard. During warranty/CMC, 
Supplier will bear the cost of 
repairs/replacement of defective parts as 
per tender, and Customer will provide 
reasonable access/storage support for 
onsite spares if maintained at site. 

As per tender document  
 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

27 Liquidated Damages 
Deviation 
(Commercial) 

 Liquidated damages shall be applicable only 
for delays solely attributable to the Supplier. 
Delays arising due to customer-caused 

impediments, non-availability of site 
readiness, delay in statutory/regulatory 

approvals (including AERB/import 
permissions), or other causes beyond the 
reasonable control of the Supplier shall 

qualify for extension of time and shall not 
attract LD. Any levy of LD shall be 
proportionate, reasonable, and subject to 

prior notice and opportunity to cure. 
Aggregate liquidated damages shall be 10% 
of the contract value. 

Justification - Penalty under this clause is 
unlimited and contrary to Manual for 
Procurement of Goods 2017. According to 
Section 7.6.6(i) of Manual for Procurement 
of Goods 2017, A contract should not 
have an uncertain and indefinite liability. 

As per tender document  
 

28 Deemed cancellation / 
20% penalty after 120 
days 
Deviation 
(Commercial) 

 Any deemed cancellation and associated 
penalty shall not apply automatically. It 
shall require prior written notice, a 
reasonable cure opportunity, and shall apply 
only where delay is solely attributable to 
Supplier 

As per tender document  
 

29 Force Majure 
Deviation 
(Commercial) 

 Extension of time shall be available for 
delays beyond Supplier control, including 
statutory/regulatory approvals (e.g., 
AERB/customs/import permissions), acts of 
authority, and customer-caused impediments. 
Such excusable delays shall extend timelines 

As per tender document  
 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

and 
shall not attract LD. 

30 Risk purchase / 
additional procurement 
at Supplier cost 
Deviation 
(Commercial) 

 Any risk-purchase cost recovery shall be 
limited to demonstrable, reasonable and 
proportionate excess cost directly 
attributable to Supplier default, and subject 
to notice and opportunity to 
cure. 

As per tender document  
 

31 Blacklisting / 
debarment 
safeguards 
Deviation 
(Commercial) 

 Any blacklisting or debarment action shall 
be undertaken only after issuance of a 
detailed show-cause notice, grant of 
reasonable opportunity of representation, 
consideration of supplier’s response, and 
issuance of a reasoned order, in 
accordance with principles of natural 
justice. Blacklisting shall be invoked only in 
case of repeated, material, and wilful 
breach of contractual obligations, and not 
for isolated or 
minor service delays. 

As per tender document  
 

32 CMC default entry / 
deemed agreement 
Deviation 
(Commercial) 

 CMC commencement requires written 
confirmation of scope, schedule and 
service mechanics, even if CMC pricing is 
nominal; no deemed service agreement 
without documented scope and 
acceptance. 

As per tender document  
 

33 Termination for 
convenience – 
compensation 
Deviation 
(Commercial) 

 Termination for convenience shall be 

handled as per tender. 

 
For customized/manufactured goods 
already completed or in production at the 
time of termination, the parties will 
mutually agree settlement for completed 

As per tender document  
 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

goods/materials procured consistent with 
tender framework. 

34 Audit / post-
payment 
verification 
Deviation 
(Commercial) 

 Audit/post-payment verification shall be as 
per tender. Any recovery/adjustment shall be 
based on documented 
overpayment/underpayment under this 
contract and shall be reconciled through 
notice and supporting records. 

As per tender document  
 

35 Insurance 
Deviation 
(Commercial) 

 Supplier shall maintain insurance as per 
OEM/Group policy requirements 
applicable to medical equipment supply 
and services in India and provide 
certificates upon request, as reasonably 
available. 

As per tender document  
 

36 Utilities, power quality 
G site conditions 
Deviation 
(Commercial) 

 Equipment performance, warranty and 
uptime presuppose stable power supply, 
environmental conditions, radiation 
shielding and statutory compliance at site 
as per OEM specifications; downtime 
attributable to such site conditions shall be 
excluded from uptime calculations. 

As per tender document  
 

37 Training 
Deviation 
(Commercial) 

 Training shall be provided as per tender 
requirements (including training sessions 
specified in the tender) at no additional cost. 
Any additional training beyond tender 
scope, if requested, will be mutually 
scheduled. 

As per tender document  
 

38 Change management / 
scope creep 
Deviation 
(Commercial) 

 Any change in scope, configuration, 
deliverables or timelines shall be managed 
through written change order with agreed 
commercial and schedule impact. 

As per tender document  
 

39 Tax/statutory Variation 
Deviation 
(Commercial) 

 Prices once fixed remain valid during the 

original contract period. 

As per tender document  
 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

Tax/statutory levy treatment shall be as per 
tender (including impact on basic price and 
allocation of increases/decreases). 

40 Remote diagnostics / 
data protection 
Deviation 
(Commercial) 

 Customer permits secure remote access for 

diagnostics and support, subject to 

applicable data protection laws and OEM 

security protocols. Access is limited to 

support purposes. 

Accepted 
 

41 End-of-support / 
obsolescence 
Deviation 
(Commercial) 

 Supplier undertakes spares/parts support 

consistent with tender requirements. Where 

component obsolescence occurs, Supplier 

will provide advance notice where feasible 

and propose compatible alternatives, 

subject to applicable law/regulatory 

availability. 

As per tender document  
 

42 Software licence / IP 
protection Deviation 
(Commercial) 

 Software is licensed (not sold). Use is 

limited to supplied equipment and 

authorised clinical purposes; no reverse 

engineering or unauthorised third-party 

access. 

As per tender document  
 

43 Limitation of 
Liability 
Deviation 
(Commercial) 

 Supplier’s aggregate liability under the 
contract shall be capped at 100% of the total 
contract value. Neither party shall be liable 
for any indirect, incidental or 
consequential losses, including loss of 
profit, loss of business or loss of 
reputation. 

 
Justification: Penalty under this clause is 

unlimited and contrary to Manual for 

Procurement of Goods 2017. According to 

As per tender document  
 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

Section 7.6.6(i) of Manual for Procurement 

of Goods 2017, A contract should not have an 

uncertain and indefinite liability. 

44 Standby machine 
obligation 
Clarification 
(Commercial) 

 Any obligation to provide a standby machine 
shall apply only where technically and 
commercially feasible, and shall not apply to 
fixed, non-portable 
equipment such as LINAC systems. 

As per tender document  
 

45 Bid validity / rate 
contract duration 
Clarification 
(Commercial) 

 Prices are quoted based on the bid validity and 
rate contract period stipulated in the 
tender. Any 
extension beyond such period shall be 
subject to mutual commercial review and 
written agreement 

As per tender document  
 

46 Service Points    
47 Corrigendum 

– 01 – Page 3 
– Clause 18 
– SW C HW

 upgradation during 
warranty/CMC 

Supplier is responsible to provide 
all the mandatory    safety 
update during 
warranty/CMC period 

We will offer all mandatary updates. 
Upgrades will be on chargeable basis. 

Accepted 
 

48 Tender doc. – Page no. 
15 – Clause 8 
Performance Security 

 
Supplier to provide 95% uptime on 
12/18/24 hours/day basis for 300 
days excluding PMIs C scheduled 
jobs. Any shortfall in the same 
will be compensated by twice  the  
downtime 
period 

No performance security will be offered 
during warranty/CMC/AMC period, as the 
system is backed up by 95% uptime 
guarantee. Any short fall in the same will 
be compensated by extending the 
warranty/CMC period twice the down 
period. 

As per tender document  
 

49 Tender doc. – Page no. 
15 – Clause 9.3 
Warranty defect 
liability 

Supplier provides 95% uptime on 
12/18/24 hours/day basis for 300 
days excluding PMIs C scheduled 
jobs. Any shortfall in the same 
will be compensated by twice  the  
downtime 

No performance security will be offered 
during warranty/CMC/AMC period, as the 
system is backed up by 95% uptime 
guarantee. Any short fall in the same will 
be compensated by extending the 
warranty/CMC period twice the 

As per tender document  
 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference 

Tender Specification Amendment/Clarification Amendment 

Period down period. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference Tender Specification Amendment/Clarification Amendment 

50 

  3-D Fixed Beam CRT (3D CRT) 
Proof Ring Gantry Design 
Justification: Kindly amend it as Proof 
Ring/C-Arm Gantry Design. 

Accepted.  
Please specify electron 
energies offered, if 
applicable. 

 Ring Gantry    
51 

Point- 13 Gantry 

Inbuilt Beam Stopper to reduce shielding 
requirement as per NCRP Report No.151 

In case of ring gantry design, Inbuilt beam 
stopper to reduce shielding requirement as 
per NCRP Report No. 151 
  

Accepted 

52 
Point No. 18 — Treatment 
Couch 

ii) Auto 
iii) Remote 

 
Kindly amend it as: Manual/Auto 
  

Accepted 

53  
Point No-23 CBCT/FBCT 
— 
Imaging 

 
Auto-image  matching feature. Please specify 

Kindly delete this point. 
  

As per tender document 

54 

 
Point No-26 Accessories 

 
 
Self-check to verify beam center shift and 
output and profile constancy checks, please 
specify (01 for LINAC). 

Kindly delete this point. 
  

As per tender document 

55 

Point No-31 Treatment 
Planning System (TPS) 

Knowledge  Based Planning (not just 
template based) 

Kindly delete this point. 
  

Treatment Planning System 
Biological /Knowledge Based 
Planning (not just template 
based) with Multi criteria 
based optimizations 
evaluation licenses or higher 
version in TPS. Please 
specify. 

56 

  

Kindly add this point The bidder should provide manpower  to 
operate the machine for a period of 12 

months on its 
own payroll 

 

The bidder should provide 
manpower to operate the 
machine and dosimetric 
assistance for a period of 12 
month (subjected to hospital 
working hour) on its pay role, 
which should be included in 



258(R1)/EQP/CGMSC/2026-27, Dt : 19/06/2026(LINAC) 

Sr. 
No 

Tender 
Reference Tender Specification Amendment/Clarification Amendment 

L1 price. 
57 4. System shall comply 

international standard 
protocol for IMRT, VMAT, 
SRSR, SRT, SBRT 
applications and upgradable 
if any innovative 
capabilities. FDA and CE 
certificate must be 
provided. 

4. System shall comply international standard 
protocol for IMRT, VMAT, SRSR, SRT, 
SBRT applications and upgradable if any 
innovative capabilities. FDA and CE 
certificate must be provided. 

3D CRT, IMRT, VMAT s SBRT 
applications adequately address advanced 
radiotherapy treatments. These advanced 
treatment modalities provide precise dose 
delivery, effective tumor coverage, and 
optimal protection of surrounding healthy 
tissues, thereby meeting the clinical 
requirements. 
  

System shall comply 
international standard 
protocol for IMRT,  
VMAT,  SRSR/SRT/SBRT 
applications and upgradable 
if any innovative capabilities. 
FDA and CE certificate must 
be provided. 

58 
Treatment Planning System 
Biological s Knowledge 
Based Planning (not just 
template based) with Multi 
criteria based optimizations 
evaluation licenses or 
higher version in TPS. 
Please specify. 

We request you to delete the specification. 
 
The current specification appears to be 
restrictive and aligned to a single 
manufacturer, thereby limiting fair 
competition. We request that the 
specifications be made generic and 
performance-based to ensure broader 
participation from eligible suppliers. 

Treatment Planning System 
Biological /Knowledge Based 
Planning (not just template 
based) with Multi criteria 
based optimizations 
evaluation licenses or higher 
version in TPS. Please 
specify. 

59 

Atlas and model-based auto 
segmentation 

We request you to delete the specification. 
The current specification appears to be 
restrictive and aligned to a single 
manufacturer, thereby limiting fair 
competition. We request that the 
specifications be made generic and 
performance-based to ensure broader 
participation from eligible suppliers. 

As per tender document 

60 Knowledge Based 
contouring tools with 

possibilities to add our own 
cases to the library along 

with Anatomy Atlas 

We request you to delete the specification. 
The current specification appears to be 
restrictive and aligned to a single 
manufacturer, thereby limiting fair 
competition. We request that the 
specifications be made generic and 
performance-based to ensure broader 
participation from eligible suppliers.  

As per tender document 

61 Treatment Planning System 
Detailed features   
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62 

Please specify: Capable of 
performing: Conventional, 
3D-CRT, IMRT, VMAT, 
SRS, SRT, SBRT, IGRT 
with DICOM 
compatibility. 

Please specify: Capable of performing: 
Conventional, 3D-CRT, IMRT, VMAT, 
IGRT, SBRT with DICOM 
compatibility. 

3D CRT, IMRT, VMAT s SBRT applications 
adequately address advanced radiotherapy 
treatments. These advanced treatment 
modalities provide precise dose delivery, 
effective tumor coverage, and optimal 
protection of surrounding healthy tissues, 
thereby meeting the clinical 
requirements. 

System shall comply 
international standard 
protocol for IMRT,  
VMAT,  SRSR/SRT/SBRT 
applications and upgradable 
if any innovative capabilities. 
FDA and CE certificate must 
be provided. 

63 

Software Specifications for 
IMRT , VMAT, SRS, SRT 
techniques 

Software Specifications for IMRT, VMAT, 
SBRT techniques. 

3D CRT, IMRT, VMAT s SBRT 
applications adequately address advanced 
radiotherapy treatments. These advanced 
treatment modalities provide precise dose 
delivery, effective tumor coverage, and 
optimal protection of surrounding healthy 
tissues, thereby meeting the clinical 
requirements. 
  

Software Specifications for 
IMRT , VMAT, 
SRSR/SRT/SBRT techniques 

64 Planning : 
DOSE CALCULATION: 
System should be able to 
provide dynamic/ Step and 
shoot via IMRT, VMAT, 
3D treatment planning, 
SRS, SRT s licenses for 
Fluence map to be exported 
on DICOMRT format. 

DOSE CALCULATION: System should be 
able to provide dynamic/ Step and shoot via 
IMRT, VMAT, 3D treatment planning, 
SBRT s licenses for Fluence map to be 
exported on DICOMRT format. 

3D CRT, IMRT, VMAT s SBRT 
applications adequately address advanced 
radiotherapy treatments. These advanced 
treatment modalities provide precise dose 
delivery, effective tumor coverage, and 
optimal protection of surrounding healthy 
tissues, thereby meeting the clinical 
requirements. 
  

Planning : 
DOSE CALCULATION: 
System should be able to 
provide dynamic/ Step and 
shoot via IMRT, VMAT, 3D 
treatment planning, 
SRSR/SRT/SBRT licenses for 
Fluence map to be exported 
on DICOMRT format. 

65 

3) Oblique correction : :± 1 
– 2 % 

We request you to delete the specification. 
 
The current specification appears to be 
restrictive and aligned to a single 
manufacturer, thereby limiting fair 
competition. We request that the 
specifications be made generic and 
performance-based to ensure broader 
participation from eligible suppliers. 
  

As per tender document 

66 6) Auto margins for blocks  We request you to delete the specification. As per tender document 
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in BEV : ± 2 mm at 
isocentre 

The current specification appears to be 
restrictive and aligned to a single 
manufacturer, thereby limiting fair 
competition. We request that the 
specifications be made generic and 
performance-based to ensure broader 
participation from eligible suppliers. 

67 

3) Allow multiple patient 
planning options 

 We request you to delete the specification. 
 
The current specification appears to be 
restrictive and aligned to a single 
manufacturer, thereby limiting fair 
competition. We request that the 
specifications be made generic and 
performance-based to ensure broader 
participation from eligible suppliers. 

As per tender document 

68 Beam Placement and 
Definition:   

  
  

 

69 It should support extensive 
beam shapers (shielding 
blocks, etc.) and beam 
definition 
methods manual or 
automatic beam 

It should support extensive beam shapers 
(shielding blocks, etc.) and 
beam definition methods manual or 

The use of shielding blocks is an outdated 
technique and is generally not 
required with modern advanced Linear 
  

As per tender document 

70 placement tool Tools for 
real time checking of 
machine geometry. 

automatic beam placement tool Tools for real 
time checking of machine geometry if 
applicable. 

Accelerators. As the offered model is an 
advanced LINAC with latest treatment 
capabilities, we kindly request that this 
requirement be deleted or made optional. 
This will allow wider participation from 
manufacturers and encourage fair 
competition. 

As per tender document 

71 DRR features: 
  

  
  

 

72 Cross-hair display on DRR 
to provide scale 
information 

 We request you to delete the specification.  
 
The current specification appears to be 
restrictive and aligned to a single 

As per tender document 
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manufacturer, thereby limiting fair 
competition. We request that the 
specifications be made generic and 
performance-based to ensure broader 
participation from eligible suppliers. 

73 11) Control console adjustments 
74 

 
Control console displays, adjustments, 
display LED monitors 27 inch or more with 
back up at least 15-20 mins 

Control console displays, adjustments, 
display LED monitors 21 inch or more with 
back up at least 15-20 mins. 
 
The monitor configuration specified in the 
tender is manufacturer-specific and does not 
have any impact on the clinical workflow or 
treatment outcomes. The requirement for a 
27-inch monitor appears to be restrictive to 
certain manufacturers. Therefore, we kindly 
request that the specification be amended to 
"21-inch or larger monitor" to encourage 
wider participation and promote fair 
competition among eligible vendors. 
  

Accepted 

 

Sr. No Tender Reference Tender Specification Amendment/Clarification Amendment 
75 Page No.: 6 ELIGIBILITY OF BIDDER ELIGIBILITY 1. For Manufacturers/ Authorized As per tender document 



 CRITERIA 
1. For Manufacturers: 

Distributor: 

76 Page No.: G 
 

1. TENDER PROCESSING FEE (TPF) s 
EARNEST MONEY DEPOSIT (EMD) 
Submission of Earnest Money Deposit 
The earnest money should be submitted by 
way of NEFT/ RTGS. 

The earnest money should be submitted by 
way of NEFT/ RTGS/Bank Guarantee 

As per tender document 
77 Page No.: 11 

 
A. Requirements of Cover-A: For 
Manufacturers 

For Manufacturers/Authorized Distributor: 
 As per tender document 

78 Page No.: 11 
 

A. Requirements of Cover-A: 
d. Scanned copy of original valid 
Manufacturing License (Self-declarations 
and/or other documents issued on basis of 
self-declaration alone, will not be treated as 
sufficient proof towards possession of valid 
manufacturing license) for item/items 
quoted. We respectfully request your 
esteemed organization to incorporate the  

d. Scanned copy of original valid 
Manufacturing License (Self-declarations 
and/or other documents issued on basis of 
self-declaration alone, will not be treated as 
sufficient proof towards possession of valid 
manufacturing license) for item/items quoted/ 
Manufacturer’s Authorization form (as per 
Annexure-04) 
   As per tender document 



79  Make in India Purchase Preference clause in 
the tender document. It will also align the 
procurement process with the Government of 
India’s Atmanirbhar Bharat initiative, aimed 
at strengthening indigenous manufacturing 
capabilities, reducing import dependency, 
and fostering sustainable economic growth. 
We believe that adopting this clause will 
support national priorities while ensuring 
quality and cost-effective procurement. 

Preference to Make In India products (For 
bids less than 200 Crore): Preference shall be 
given to Class 1 local supplier as defined in 
public procurement (Preference to Make in 
India), Order 2017 as amended from time to 
time and its subsequent Orders/Notifications 
issued by concerned Nodal Ministry for 
specific Goods/Products. The minimum local 
content to qualify as a Class 1 local supplier 
is denoted in the bid document 50%. If the 
bidder wants to avail the Purchase 
preference, the bidder/ certificate from the 
OEM must upload a regarding the percentage 
of the local content and the details of 
locations at which the local value addition is 
made along with their bid, failing which no 
purchase preference shall be granted. In case 
the bid value is more than Rs 10 Crore, the 
declaration relating to percentage of local 
content shall be certified by the statutory 
auditor or cost auditor, if the OEM is a 
company and by a practicing cost accountant 
or a chartered accountant for OEMs other 
than companies as per the Public 
Procurement (preference to Make-in -India) 
order 2017 dated 04.06.2020 and its 
subsequent amendment thereof 

  As per tender document 
 
 
 
 
 

80 Page No 125 
 

ADDED TENDER CLAUSE: 
2) MSEs and start-ups registered 
manufacturer in the State of Chhattisgarh for 
the quoted product shall be exempted from 
the requirement of demonstrating past 
experience s average annual turnover criteria 
for participation. To claim exemption, 
relevant valid documents, in support of 
MSEs and start-ups are required to be 
uploaded by the bidder(s). Without 
relevant document, bid may be rejected. 
Other Important Notes: 
MSEs and start-ups registered manufacturer 
in the State of Chhattisgarh for the quoted 

MSEs and start-ups registered in India shall 
be exempted from the requirement of 
demonstrating past experience s average 
annual turnover criteria for participation. To 
claim exemption, relevant valid documents, 
in support of MSEs and start-ups are required 
to be uploaded by the bidder(s). Without 
relevant document, bid may be rejected. 
 
 
 
 
  

 As per tender document 



 

product shall be exempted from the 
requirement of submitting Earnest 
Money Deposit (EMD) for participation 


